
How to claim your tickets in GUTS

Ôskwanteklip  - Non Creators Company 



Step 1

After clicking on your personal link, you will be guided to

the calender (as pictured here below). 

The days where there are performances are

highlighted in green. 

To go to a specific date you simply have to press on a

green date. In this example we will select June 21st.

Step 2

After clicking on the date you will be guided to a

list of the available performances of that specific

day. 

You can scroll up and down and select a

performance. In this case we will select the

performance Burning City that is at the bottom of

the list. 



Step 3 Step 4

After you have pressed on the + sign, you will have

to press the ORDER button on the bottom right

that has now turned red.

To "claim" your ticket you will need to add a ticket

in your basket. You can do this by pressing on the

+ sign that is pictured here below in red. 



Step 5 Step 6

After you have pressed the confirm button, you

will now see "Order Successful!" screen. Now when

you return to your GUTS app (and refreshed is) you

will now see the performance in your overview

After you pressed ORDER you will be guided to the

checkout page. There, you need to accept the

terms and conditions by checking the box. After

that you need to press the CONFIRM button that

has turned red.



Step 7 Step 8

If you click on the performance you will see your

ticket. The QR code will be visible a couple of hours

before the show opens. The QR code is a living

code which means that it changes shape every

eight seconds.

When you open your GUTS app, you will now see

the performance in your overview (you might need

to refresh the app to see it).



https://play.google.com/store/apps/details?id=com.gutstickets.wallet&hl=nl
https://apps.apple.com/nl/app/guts-tickets/id1366257468

